Code: 24CV DRAFT 08/09/2017

Subject | Inlet Air Box Housing Snow Fiap Replacement & Oxygen Sensor Inspection/Replacement
Release Date : August 11, 2017

Affected Vehicles | U.S.A.: 2009-2014 MY Volkswagen 2.0L TDi Engine Vehicles (Generation )

2009-2014
-2009-2014

Jetta
| -Jetta SportWagen

. '_'.J_SA- 1 : 120122014 - 7| Beetle -
. S T T opi2-2004 | Beetle Convertible
Sa010-2004 - o Golf T

Check Campaigns/Actions screen in Elsa on the day of repair fo verify that a VIN qualifies for repair under this
' aclion. Elsa is the only valid campaign inquiry & verification source,
v Campaign status must show "open.”

v if Elsa shows other open action(s), inform your cusfomer so tha! the work can also be completed at the
same time the vehicle is in the workshop for this campaign.

Problem Description | The snow flap in the intet air box housing may remain partially to fully open. Should this occur,
- excess warm air could enter the air intake through the snow flap inlet.

The oxygen sensor will be checked during this service and, if measured degradation tolerances
are met, the sensor will be replaced.

Corrective Action : Install an improved inlet air box housing snow flap and, if measured degradalion tolerances are
. met, replace the oxygen sensor.

Parts Information 3C0129594A (Snow Flap) - Parts will be allocated prior to owner notification. If allocated parts
have been used and your dealership is at the weekly Upper Order Limit, please submit the
backordered sales document number to upperorderimits@vw.com to have additional parts
released.

G052172M2 (Special Anti-Friction Agent) - Each can of Special Anti-Friction Agent is
intended to service 100 Snow Flap installations. If allocated parts have been used and your
dealership is at the weekly Upper Order Limit, please submit the backordered sales document
number to upperorderdimits@vw.com to have additional parts released.

03L906262B (02 Sensor) - Please contact the Paris Specialists via phone (800-767-6552,
option#2}, email (VWoAPartsSpecialistsi@vw.com) ot chat with the VIN {o order.

Code Visibility { On or about August 11, 2017, affected vehicles will be listed on the Inventory Vehicle Open
Campaign Action report under My Dealership Reports (found on www.vwhub.com & OMD Web).
A list will not be posted for dealers who do not have any affected vehicles.

- On or about August 11, 2017, this campaign code will show open on affected vehicles in Elsa.
. On or about August 11, 2017, affected vehicles will be identified with this campaign code in the
VIN Lookup tool at www vw.com.

Owner Notification ;| Owner notification will take place in September 2017. An owner letler example is included in this
bulletin for your reference.

The repair informalion in this document is intended for use only by skilfed technicians who have the preper (ools, equipment and lraining to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yoursetfers " and you should nol assume this document applies lo your vehicle, or that your vehicle has the condition describad. To
determine whether Lhis informalicn applies, conlact an authorized Volkswagen dealer. ©2017 Volkswagen Group of America, inc. Al Rights Reserved.
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Emissions Campaigns | The California Air Resources Board and the Department of Motor Vehicles (DMV) require
Requirements ; emissions-related campaigns to be completed prior to vehicle registration renewal. When
(CALIFORNIA ONLY) : campaign work is done you must provide the owner with a signed "Vehicle Emission Recall -
Froof of Correction” certificate (RC EMISCAVWALU). Order certificates ontine via the Compliance
Label Ordering portal at www.vwhub.com.

Additional : Please alert everyone in your dealership about this action, including Sales, Service, Parts
Information ! and Accounting personnel. Contact Warranty if you have any questions.

Dealers must ensure that every affected inventory vehicle has this campaign completed before
: delivery to consumers.

- Fill out and affix Campaign Completion Label (CAMP 010 000) after work is complete.
. [ abels can be ordered af no cost via the Compliance Label Ordering porfal at www.vwhub.com.

The information In this document is inlended for use only by skiiled technicians who have the proper toals, equipment and training to correclly and safely maintain your vehicte. These procedures
are notintended Lo be attempted by "do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To delermine whether
this information applies, contact an authorized Volkswagen dealer. ©2017 Volkswagen Group of America, inc. All Rights Reserved.

August 2017 24CV Page 2 of 15



Claim Entry Instructions

After campaign has been completed, enter claim as soon as possible o help prevent work from being duplicated
elsewhere, Attach the Elsa screen print showing action open on the day of repair to the repair order.

If customer refused campaign work:

v .S, dealers: Submit request via WISE under the Campaigns/Update/Recall Closure option.

Service Number |} 24CV

Damage Code | 0099

Parts Vendor Code | WWOQO

Claim Type | Sold vehicle: 7 10
Unsold vehicle: 7 90

Causal Indicator | Mark Snow Flap as causal part*

Vehicle Wash/Loaner | Do not ¢claim wash/loaner under this action

Install new Snow Flap

Labor operation: 23252599 30 T.U.
Quantity Part Number Description
1.00 3C0129594A Snow Flap®
0.01 G 052172M2 Special Anti-Friction Agent

-NOTE for 2009 Model Year Vehicles- If the 23U3 Campaign was completed it is NOT
REQUIRED to manually check, or replace the Heated 02 Sensor -G39-.

-AND if required-
Manually check condition of Heated Oxygen Sensor (G39)
Labor operation: 0150 00 00 up to 30 T.U. per GFF log.

-AND IF NECESSARY-

Replace Heated Oxygen Sensor {((G39)

Labor operation: 2357 19 99 40 T.U.
Quantity Part number Description
1.00 03L906262B Heated Oxygen Sensor (G39)

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipmenl and training fo correctly and safely maintain your vehicle. These
procedures are act intended o be attempled by “do-it-yoursetfers.” and you should not assume this document applies 1o your vehicle, or that your vehicle has the condition described. To
delermine whelher this infermalion applies, contact an aulhorized Valkswagen dealer. ©2017 Volkswagen Group of America, Inc. All Rights Reserved.
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Campaign Work Procedure

24CV Emissions Recall

Damages resulting from improper repair or faiture to follow these work instructions are the dealer’s
responsibility and are not eligible for reimbursement under this action.

ATTENTION!

Quantity Part Number Part Description
1 3C0 129 584 A Snow Flap
6.01 G 052172 M2 Special Anti-Friction Agent

1 {if necessary}

(3L 906 262 B

Heated Oxygen Sensor (G39)

«  VASB150X — Diagnostic Tester (or equivalent)
¢ VAS5054X ~ Remote Diagnosis Head {or equivalent)

* 3337 - Ring Wrench 7-piece set (or equivalent)

The repair information in this document is inlended for use only by skifled technicians who have the proper tools, equipment and training to correclly and safely maintain your vehicle. These
pracedures are not inlended lo be attempled by "do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
delermine whether this information applies, contact an authorized Volkswagen dealer. ©2017 Volkswagen Group of America, Ing, All Rights Reserved.
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‘If Campaign.Completion label i :s present -'::_.: S
no further work is required. RN

e Enter the VIN in Elsa and proceed to the
“Campaign/Action” screen.

({imp

On the date of repair, print this screen and keep a copy
with the repair order.

+ Confirm the Campaign/Action is open <arrow 1>,
If the status is closed, no further work is required.

s Note the Applicable Criteria ID <arrow 2> for use

in determining the correct work to be done and
corresponding parls associated.

Proceed to Section B

-2009 Model Year Vehlcles ONLY-

If the 23U3 Campaign was completed it is not required
to check or replace the Heated O2 Sensor -G3%-. The
2009 model year vehicles include a new Heated Oxygen
Sensor -G39- in the Base Kit
HotFix Screenshot: . Check condition ‘of Heated Oxygen:(02) Sensor.-G39-
using HotFix test plan-

Execute - ODIS Ho”‘ EXHOEKHKXKK
VAS61 ) D|agnost|c Tester (or equwalent)

The repair information in this document is intended for use onty by skilled technicians who have the proper tools, equipment and training 1o correctly and safely mainlain your vehide. These
procedures are not intended to be atlempted by “do-it-yourselfers,” and you should nol assume this document applies 1o your vehicle, or that your vehicle has the condilion described. To
determine whether this information applies, contact an aulhorized Volkswagen dealer. ©2017 Volkswagen Group of Aimerica, nc. Alf Rights Reserved.

August 2017 24CV Page 6 of 15



« - “Switch the ignition on.

_ii"'i'Connect*‘the VAS6150X -Diagnostic Tester (or

_ equivalent) to the vehicle.

« " Start the ODIS program.

e Upon:‘ODIS . startup,: ‘verify. the  ‘Diagnosis”
opérating: mode is selected <arrows,

i e e A8

sy

o Sélect the "Control:Module™ tab,

~:Scroll ‘down ‘and right ‘click on -Address Word
0001/ Engine Control Module.

o= Select “Guided Functions” <arrow>.

e piod 0 2,
A woras e

Towe " tirn oAt LA SIS 1 (o T
oo " feva Permires Do BBl B ey e

e

TR TN e pmAhe

“yalidations”

IR
(32 o e S ML
mmun’\u batson

JG23 - Englne GM (ECM) replacing, coding and adapling

Empiying fuel system

Vent fuel systern

I 01 - Oxygen sensors, validations

) o201+ Oxygen sensors, validations
Delete 02 sensor ad_aplauo_r}_ valugs

Reset fuel pressure 1eguialor valve adaptation valuss o + Select “Attachto the teSi plan”<arr 0W2>

i Adapling adaptation vaives for the paricle filter

Read measuing value block

“The repalr information in this document is intended for use only by skilled techricians who have the proper toofs, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended 1o be attempted by “do-il-yourselfers,” and you should nel assume this document appties 1o your vehicte, or that your vehicle has the condition described. To
determine whether this information applies, contact an aulhorized Velkswagen dealer. @2017 Veolkswagen Group of America, inc. All Rights Reserved.
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» If the message "The Heated Oxygen Sensor -
G39- is OK. No further action is required.” <Fig
1> is displayed, then the Heated Oxygen Sensor
-G39- has passed the self-check and does nof
require replacement.

TE sV m AT

¢ Proceed to Section C lo replace the
Snow Flap.

g o If the message “"XXXXXXXXXXKXXKXXX" is
displayed, continue to the next step to replace the
Heated Oxygen Sensor —G39- and rest the
adaptation values using ODIS.

The Heated Oxygen Sensor -G29- 1s OK.

No further aclion is required.

»  Switch ignition off,

= Remaove the engine cover.

+ Disconnect the Heated Oxygen Sensor -G39-
electrical connector <arrow=.

¢ Free up the wiring harness.

« Loosen and remove the original heated 02
sensor -G39- <arrow> from diesel particulate
filter using the ring wrench 7-piece set -3337-,

« |nstall new heated 02 sensor -G39- <arrow>
{part number 03L 906 262 B) into diesel
particulate filter using the ring wrench 7-piece set
-3337- and torque to 50 Nm.

+» Reconnect electrical connector and reinstall
engine cover.

*Risk of Damaging 02 Sensor*
Grease only the threads with Hot Bolt Paste
{G 052112A3). The Hot Bolt Paste must not get info
the slots on the sensor body.

The repair information in lhis doeument is intended for use oniy by skilled technicians who have the proper tools, equipment ang training 1o correctly and sately maintain your vehicle. These
precedures are nol inlended 19 be attempled by "de-il-yourselfers,” and you should not assume this document applies 1o your vehicle, or that your vehicle has the condifion described. To
determine whether this information applies, contact an authorized Velkswagen dealer. ©2017 Volkswagen Group of America, Ine. All Rights Reserved,
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v After replacing t the Heated Oxygen Sensor
-G39-, the engine control module adaptation
values must be reset;

» . Select the "Control Module" tab.

o Scroll “down:and. rlght click on: Address Word
] 0001/ Engine Control Moduile.

Sakdmapk bt b
laren main Naw

Caanie . Vi etk e g VR RNV VIS )

sy & Forud e bear T S e b L S s Vi e RRASTT
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e

i K . vty Ay 2

IR e b A

N e 44

o SelectGuided Functions™ <arrow>.

o Sélect. *01::=" Oxygen :sensors, :validations"

<arrow 1>,

e Select "Perform” <arrow 2>.

J623 - Engine CM (FCh) replacing, cading and adapting

Emplying fuel system

Vent fuel system

01 - Oxygen sensors, validalions

Delete 02 sensor adaptation values

«  SelectAftach to'the testplan” <arrow 2>

Adapling adaptation values for S palicie i O Select “Perform”.

Read measuing value blook

+ End the GFF session and send the GFF Log
online.

The repair information in this document is intended for use only by skilled {echnigians who have the proper tools, equipment and training o correctly and safely maintain your vehicle. These
procedures are nol inlended o be attempied by “do-it-yourselfers,” and you sheuld not assumie this document applies to your vehicle, or that your vehicle has the condilion described. To
delermine whelher this information applies, contact an aulhonzed Volkswagen dealer, ©2017 Violkswagen Group of America, Inc. Al Rights Reserved.
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Proceed to Section C

» Remove low pressure hose <1> from air filter
housing.

* Disconnect mass air flow (MAF) connector <1>
-G70-.

¢ Loosen clamp <1> to remove air duct hose.

The repair information in this document is intended for use only by skilled technicians who have the preper tocls, equipment and training to correcty and safety maintain your vehicie. These
procedures are not inlended 10 be attgmpted by “do-il-yourselfers,” and you should not assume this decument applies to your vehicle, or 1hat your vehicle has the condition described. Yo
determine whether this information applies, contact an authorized Volkswagen dealer. ©2017 Volkswagen Group of America, Inc. All Righls Reserved.
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s Loosen the eight airbox cover screws <arrows>
and remove the airbox cover,

WNET-10697

» Remove the air filter <1> from the lower airbox.

+ Loosen the two screws <2> on the snow flap and
remove them.

s Lift the snow flap <1> out of the airbox base and
remove it

The repair information In this document is intended for use only by skilled technicians who have the praper tools, equipment and training lo correcily and safely maintain your vehicle, These
procedures are nol intended to be altempted by "do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the conditon described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2(17 Volkswagen Group of America, Inc. All Rights Reserved.
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HET

The new snow flap when at rest and at normal room
temperature (70 F or 21 C) may appear to be
extended in the closed position further than the old
flap. This condition is normal.

» Before installing the new Snow Flap, apply a
small amount (approx. 1 ml) of Special Anti-

Friction Agent to the Snow Flap operating piston
<arrow A>,

« Remove any excess or oversprayed Special Anti-
Friction Agent using a cloth or rag before
installing the new Snow Flap into the airbox.

Part Number Part Description
3C0 129 584 A Snow Flap
G 052 172 M2 Special Anti-Friction Agent

s Install the new snow flap by pushing the flap in
the direction of the arrow towards the closed
position for easier installation.

+ Install and tighten the two screws <1>10 1.6 Nm.

The TDI IN-FORM Tool REQUIRES a photograph of
the new Snow Flap to be uploaded in order to fulfil the
requirements of the 23U4 Campaign.

The repair information in this document is intended for use only by skilled technicians who have Lhe proper tocls, equipment and training lo correcily and safely maintain your vehide. These
procadures are not intended to be allempted by “do-it-yourselfers,” and you should nol assume this document applies 10 your vehicle, or that your vehicle has the cendilion described. To
delerming whether this infornation applies, conlacl an aulhorized Volkswagen dealer. ©2017 Volkswagen Group of America, inc, All Rights Reserved.
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« Reinstall the air filter <1> into the lower airbox.

+ Reinstall air duct hose in the direction of the
<arrow> and reinstall the clamp.

+ Reinstall the air filter cover and tighten the bolts
<arrows> to 2 Nm.

The repalr information in this document is intended for use only by skilied lechnicians who have the proper tools, equipment and training 1o cerrectly and safely maintain your vehicle. These
procedures are not intended to be altempted by “do-t-yourseifers,” and you should not assume this document applies to your vehicle, or that your vehicte has the congilion described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2017 Volkswagen Group of America, Inc. Ali Rights Reserved,
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« Reconnect mass air flow (MAF) connector <2>
-G70-.

» Reinstall low pressure hose <1> onto air filter
housing.

ALL WORK COMPLETE

Proceed to Section P

Install Campaign Completion Label

« Fill out and affix Campaign Completion
Label, part number CAMP 010 000, next to
the vehicle emission confro! information
tabel.

(&) Tip

Ensure Campaign Completion Label does not cover
any existing label(s).

ALL WORK COMPLETE

Proceed to Section E

Properly store (retain), destroy or dispose of removed parts in accordance with all state/province and local
requirements, unless otherwise indicated and/or requested through the Warranty Parts Portal (WPP).

Proceed to Section F (California only).

The repalr information in this document is intended for use only by skilled lechnicians who have the proper lools, equipment and training to correclly and safely maintain your vehicle. These
procedures are nol inlended 16 be attempled by “do-it-yourselfers,” ang you should not assume Lhis document applies to your vehicle, or that your vehicle has the condition described. To
determine whether ihis information applies, contacl an aulhorized Volkswagen dealer. ©2017 Volkswagen Group of America, inc. All Righls Reserved.
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Emissions Recall
Code: 23W1

€11,

Audi

DRAFT 08/9/2017

Subject
Release Date

Affected Vehicles

Problem Description

Corrective Action

Parts Information

Code Visibility

Owner Notification

Emissions Campaigns
Requirements
{CALIFORNIA ONLY)

Additional Information

- Inlet Air Box Housing Snow Fiap Replacement & Oxygen Sensor Inspection/Replacement

August 11, 2017

U.S.A :  2010-2013 MY Audi A3 2.0L TDI Engine Vehicles (Generation [)

Check CampaignsfActions screen in Elsa on the day of repair fo verily that a VIN qualifies for repair under this
action. Elsa is the gnly valid carnpaign inquiry & verification source,
v Campaign status must show ‘open.”

v If Eisa shows other open action(s), inform your cusfomer sc that the work can also be completed at
the same time the vehicle is in the workshop for this campaign.

- The snow flap in the inlet air box housing may remain partially to fully open. Should this occur,
- excess warm air could enter the air intake through the snow flap inlet.

- The oxygen sensor will be checked during this service and, f measured degradation

tolerances are met, the sensor will be replaced.

Install an improved inlet air box housing snow flap and, if measured degradation tolerances are
met, replace the oxygen sensor.

03L906262B (02 Sensor) - Please contact the Parts Specialists via phone (800-767-6552,
option#2), email (VWoAPartsSpecialists@audi.com} or chat with the VIN to order.

3C0129594A (Snow Flap) - Parts will be allocated prior to owner notification. If allocated parts

- have been used and your dealership is at the weekly Upper Order Limit, please submit the
- backordered sales document number to upperorderlimits@audi.com to have additional parts

released.

G 052172M2 {Special Anti-Friction Agent) — Each can of Special Anti-Friction Agent is
intended to service 100 Snow Fiap installations. If allocated parts have been used and your
dealership is at the weekly Upper Order Limit, please submif the backordered sales document
number to upperorderimits@audi.com to have additional parts released.

On or about August 11, 2017, affected vehicles will be listed on the Inventory Vehicle Open
Campaign Action report under My Dealership Reports (found on www.accessaudi.com & OMD
Web). A list will not be posted for dealers who do not have any affected vehicles.

' On or about August 11, 2017, this campaign code will show open on affected vehicles in Elsa.

- On or about August 11, 2017, affected vehicles will be identified with this campaign code in the

VIN Lookup tool at www_audiusa.com.

Owner notification will take place in September 2017. Owner letter examples are included in

- this bulletin for your reference.

The California Air Resources Board and the Department of Motor Vehicles (DMV) require
emissions-related campaigns to be completed prior to vehicle registration renewal. When
campaign work is done you must provide the owner with a signed “Vehicle Emission Recall —
Proof of Correction” certificate (RC EMISCAVWAU). Order certificates online via the

Compliance Label Ordering portal at www.accessaudi.com.

Please alert everyone in your dealership about this action, including Sales, Service, Parts
and Accounting personnel. Contact Warranty if you have any questions.

The repalr information In this document is intended for use only by skilied technicians who have the proper (ools, equipment and training to correcliy and safely maintain your vehicle, These
procedures are not intended to be atempled by "do-it-yourselfers,” and you should not assume thiz document applies to your vahicle, or that your vehicle has the condilion described. To
determine whether this infarmation applies, contact an authorized Audi dealer. €2017 Audi of America, Inc. All Rights Reserved.

Algust 2017
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i
i Dealers must ensure that every affected inventory vehicle has this campaign completed before
: delivery to consumers.
:

! Fill out and affix Campaign Completion Labet (CAMP 010 000) after work is complete.
Labels can be ordered at no cosf via the Compliance lLabel Ordering portal at
www. accessaudi.com.

The information in this document is intended for use only by skilied technicians who have the proper lools, equipment and raining to cerrectly and safely maintain your vehicle. These procedures
are nolintended 1o be atlempted by “do-it-yourselfers,” and you should nel assume this document applies 1o your vehicle, or that your vehicle has the condition described. To determine whether
this information applies, contact an authorized Volkswagen dealer. @2016 Volkswagen Group of America, Inc. All Righls Reserved.
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Ciaim Entry Instructions
After campaign has been completed, enter claim as soon as possible to help prevent work from being duplicated
elsewhere. Attach the Elsa screen print showing action gpen gn the day of repair to the repair order.
If customer refused campaign work:
v U.5. dealers: Submit the request through Audi Warranty Onlfine under the Campaigns/Update option.

Service Number | 23WA1

Damage Code | 0099

Parts Vendor Code | 002

Claim Type | Sold vehicle: 7 10
Unsold vehicle: 7 80

Causal Indicator | Mark Snow Flap as causal part®

Vehicle Wash/Loaner | Do not claim wash/lcaner under this action

install new Snow Flap

Labor operation: 2325 25 99 30T.U.
Quantity Part Number Description
1.00 3C0129594A Snow Flap®
0.01 G 052172M2 Special Anti-Friction Agent
-AND-
Manually check condition of Heated Oxygen Sensor (G39)
Labor operation: 0156 00 00 up to 30 T.U. per GFF log.

-AND IF NECESSARY-

Replace Heated Oxygen Sensor (G39)

Labor operation: 2357 1999 40 T.U.
Quantity Part number Description
1.00 0312062628 Heated Oxygen Sensor {(G38)

The repalr infermation in this document is intended for use only by skifled technicians who have the proper Lools, equipment and training to correclly and safely maintain your vehicle, These
procedures are not inlended 10 be attempled by “do-it-yoursellers,” and you shoutd nol assume this decument applies to your vehigle, or that your vehicle has the condilion described. Ta
determing whether this informalion applies, conlact an authorized Audi dealer. 2017 Audi of America, Inc. All Rights Reserved,

August 2017
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Campaign Work Procedure

23W1 Emissions Recall

Damages resulting from improper repair or faifure to follow these work instructions are the dealer’s
responsibility and are not eligibie for reimbursement under this action.

ATTENTION!

Quantity Part Number Part Description
1 3C0 120 b94 A Snow Flap
0.01 G052 172 M2 Special Anti-Friction Agent
1 {if necessary) 03L 906 262 B

Heated Oxygen Sensor (G39)

Required Tools

+  VASB150X — Diagnostic Tester (or equivalent)
o  VAS5054X — Remote Diagnosis Head (or equivalent)

3337 ~ Ring Wrench 7-piece set (or eqlivalent)

The rapair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training 1o cerreclly and safely mainlain your vehicle. These
progadurgs are not intended to be attempted by "do-it-yourseifers,” and you should nol assume this document appiies to your vehicle, or that your vehicte has the condition described. To
delermine whether this information applies, contact an authorized Audi dealer, ©2017 Audi of America, Inc. All Rights Reserved.

August 2017
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HE

If Campaign Completion fabel is present,-. - = ..

no further work is required.:

+ Enter the VIN in Elsa and proceed to the
“Campaign/Action” screen.

EARST

On the date of repair, print this screen and keep a copy
with the repair order.

¢« Confirm the Campaign/Action is open <arrow 1>,
If the status is closed, no further work is required.

¢ Note the Applicable Criteria |D <arrow 2> for use
in determining the correct work to be done and
corresponding parts associated.

Proceed to Section B.

Manually check condition of Heated Oxygen (02)
Sensor (G39):
« Switch the ignition on.

e Connect the VASE150X Diagnostic Tester {(or
equivalent) to the vehicle.

e Start the ODIS program.

The repair information in this document is intended for use only by skilied technicians who have the proper fools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempled by “do-it-yourselfers,” and you should not assume this document applies to yow vehicle, or that your vehicle has the condition described. Jo
datermine whether this information applies, contact an aulhorized Audi dealer. ©2017 Audi of America, Inc. All Righls Reserved.
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The repair informalion in this document is intended for use only by skilted technicians who have the proper tools, equipment and lraining lo correclly and safely maintaln your vehicle. These
procedures are not intended o be attempted by “do-it-yoursellers,” and you should not assume this document applies 1o your vehicle, or that your vehicle has the condition described. Te
determine whether lhis information applies, contact an authorized Audi deater, ©2017 Audi of America, Inc. All Rights Reserved.
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» Remove low pressure hose <1> from air filter
housing.

e Disconnect Mass Air Flow (MAF) connector <1> -
G70-.

s Loosen clamp <3> to remove air duct hose.

The repai information in this document is intended for use only by skilled technicians who have the proper lools, equipment and training to correclly and safely mainiain your vehicle. These
procedures sre not Intended 1o be atiempled by “do-il-yourselfiers,” and you should not assume this docurment applies to your vehicle, or that your vehicle has the condilion descibed. To
determing whether this information applies, contacl an aulborized Audi dealer. ©2817 Audi of America, inc. All Rights Reserved,
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+ Loosen the eight airbox cover screws <arrows>
and remove the airbox cover.

 Remove the air filter <> from the lower airbox.

» |oosen the two screws <2> on the Snow Flap
and remove them.

» Lift the Snow Flap <1> for throttle body heater
out of the airbox base and remove it.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training lo correclly and safely maintain your vehicle. These
procedures are nol intended to be attemplted by “do-it-yourselfers,” and you should not assume this document applies 1o your vehidie, or thal your vehicle has the condition described. To
determing whelher this information applies, conlact an aulhorized Audi dealer, @2017 Audi of America, Inc. All Rights Reserved.
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(@) rp
The new Snow Flap when at rest and at normal
room temperature (70 F or 21 C) may appear fo be

extended in the closed position further than the old
flap. This condition is normal.

s Install the new Snow Flap by pushing the flap in
the direction of the arrow towards the push
closed position for easier installation.

e Install and tighten the two screws <1> to 1.6 Nm.

» Reinstall the air filter <1> into the lower airbox.

The repair information in this document is intended for use onfy by skilled lechnicians who have the proper tools, equipment and Iraining 1o correclly and safely maintain your vehicle. These
procedures are not intended 1o be attempled by “do-il-yourselfers,” and you should not assume 1his document applies to your vehicle, or that your vehicle has the condilion described. To
determine whether this information applies, contacl an authorized Audi deater. @2017 Audi of America, Inc. All Rights Reserved.
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« Reinstall air duct hose in the direction of the
<arrow> and reinstall the clamp.

¢ Reinstall the air filter cover and tighten the bolts
<arrows> to 2 Nm.

* Reconnect Mass Air Flow (MAF) connector <2> -
G70-.

The repair information in this document Is intended for use only by skilled technicians who hawve the proper tools, equipment and Iraining to correctly and safely maintain your vehicte. These
provedures are not intended 1o be attempled by “do-it-yourselfers,” and you shoutd not assume this decument applies to your velicle, or thal your vehicle has the condilion described. To
determine whether this information applies, contact an authorized Audi dealer. ©2017 Audi of America, Inc. All Rights Reserved.
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s Reinstall low pressure hose <1> from air filter
housing.

Proceed to Section C

Vearlify that Lhis campaign s  Once the campaign has been completed,
has haen parformed i sidct the technician should stamp the repair
accomiance with e apphcable order.

At ropair procaduse, ) ‘
« Stamps are available for ordering through

SAGHA Code the Compliance Labe! Ordering Portal.
technician: » Proceed to Section D
Pats:
Itermdt: AUDA927ENG
-OR.

\je cerife que celle
campagne e appel & dé
gxdouite suivant fos siricles
directives de réparalion
& Aud

Dode e SAGA
Tacrmisien:

Diate:
Item # AUD4927FRE

Install Campaign Completion Label

+ Fil out and affix Campaign Completion
Label, part number CAMP 010 000, nexi to
the vehicle emission control information
label.

(3) TP

Ensure Campaign Completion Label does not cover
any existing label(s).

ALL WORK COMPLETE

Proceed to Section E

The repair information in this document is inlended for use only by skilled technicians who have the proper tools, equipment and lraining to correctly and safely maintain your vehicle. These
procedures are nol intended to be attempted by "do-it-yourselfers,” and you should not assume this document applies to your vehitte, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Audi dealer. ©2017 Audi of America, inc. All Rights Reserved.
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Section E - Parts Return/Disposal

Properly store (retain), destray or dispose of remaoved parts in accordance with all stale/province and local
requirements, unless otherwise indicated and/or requested through the Warranty Parts Portal (WPP).

Proceed to Section E (California only).

CALIFORNIA ONLY Requirements for Emissions Campaigns Having Customer Notification

The California Air Resources Board and the Department of Motor Vehicles (DMV) require emissions-related
campaigns to be completed prior to vehicle registration renewal. When campaign work is done you must provide
the owner with a signed “Vehicle Emission Recall — Proof of Correction” certificate (RC EMIS_CAL VW).
Certificates can be ordered at no cost online via the Compliance Label Ordering portal at www.vwhub.com.

(&) T
Ensure owners are aware of the importance of retaining the completed certificate for their records. It should be
mailed to the California DMV only upon request,

The repair infermation In this document is intended for use only by skilied technicans who have the proper tocls, equipment and training to correctly and safely mainlain your vehicle. These
prosedures are not intended fo be allempted by “do-it-yourselfers,” and you should not assume this decument applies 1o your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an aulherized Audi deafer. ©2017 Audi of America, inc. All Rights Reserved,
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